Ministry of Health Tobacco Health Target Update - Primary Care 
"90 percent of enrolled patients who smoke and are seen in General Practice, will be provided with advice and help to quit by July 2012"


Kia ora tatou 
 
This fortnight, we took a look at some of the more innovative approaches that different practices and PHOs have taken towards providing better help for their patients to quit.   
There are some clear tips that emerge from these examples so we have put these first, with the specific examples and links to more detail below. 

Initial lessons - what works: 

· Patients value the information and advice from medical practitioners and do respond to personal contact and invitations for support. 

· Sending letters out to their enrolled smokers is particularly effective when combined with a follow-up call 

· Decision support tools seem to be beneficial not only for simplifying the process for clinicians, but also for naturally guiding the interaction and focusing patients' thoughts. 


Pilots and Initiatives 

· Harbour Health PHO (now part of Waitemata PHO) developed and implemented their Ask, Triage, Manage (ATM) tool to support clinicians delivering the ABC intervention in General Practice. It is a web-based support tool that automates key steps and takes no more than three minutes from start to finish (including referrals and scripting). GPs simply open a form to record smoking status and once that is done, the tool guides the clinician-patient interaction through the rest of the process (brief advice and smoking cessation). ATM was initially trialled in 12 practices and, following the success of this, has now been rolled out to other practices in this PHO. You can learn more here. 

· Recall letters and follow-up: We are aware that a PHO is considering to pilot a smoking cessation/brief intervention project at two practices in high-needs communities. In each practice, all patients who have identified as current smokers would be sent letters inviting them to receive information on smoking cessation and brief intervention services. Those who respond to the letter would be offered a free appointment with a Primary Health Care Nurse. Those who do not respond to the letter would be called and offered an appointment for over the phone advice and support. The pilot would aim to establish whether the use of recall letters with follow up encourages quit attempts and encourages patients to engage with clinicians around smoking cessation. We will provide an update when this initiative goes ahead and there are some early results.

· 2008 'Minute' study - in 2007 and 2008 Auckland University's Clinical Trials Research Unit conducted a study in which letters were sent to 1000 patients giving them advice to quit smoking, along with a Quit Card and supporting information. They found that this led to a 5% increase in Quitline calls and a 9% increase in Quit Card redemptions. 

· Lakes DHB & Whanganui Regional PHO have both been piloting slightly more intensive initiatives that invite patients to call in for free consultations or 'drop-in'-style "Quit Clinics." To learn more about these just click on the links. 

If you are aware of any other approaches that are being used or trialled in your region let us know. We would be happy to profile the evaluation findings for these initiatives for others to learn from.  
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